PRIVACY STATEMENT OUTER SPACE WRLD

INTRODUCTION

OUTER SPACE WRLD cares about your privacy and security and will always process and use
information about you in a safe manner. In this Privacy Statement we explain which data we process
and for which purpose we do this. In this Privacy Statement you can also read about your rights in
regards to our way of processing your personal data. We recommend that you read this Privacy
Statement carefully. In case of questions regarding this Privacy Statement you can contact us via the
contact form on our website.

WHO IS OUTER SPACE WRLD?

OUTER SPACE WRLD is the sole proprietorship OUTER SPACE WRLD, registered in the trade
register of the Chamber of Commerce under the number xxxx. OUTER SPACE WRLD is responsible
for handling and processing your personal data.

HOW DOES OUTER SPACE WRLD USE YOUR DATA?

Below you will find an overview of the purposes for which OUTER SPACE WRLD processes personal
data about you.

For each purpose is indicated which data OUTER SPACE WRLD uses for that particular purpose, on
what legal ground OUTER SPACE WRLD is allowed to process these data, and how long the data are
stored by OUTER SPACE WRLD. The related types of data are bundled into groups to create a clear
overview.

SERVICES, CUSTOMER MANAGEMENT AND FINANCIAL ADMINISTRATION

Purpose: Managing orders

Data: Name and address details, delivery address, billing address, email address, telephone number,
payment details, account number, order number, customer number, content of the complaint

Basis: Performance of a contract

Retention period: As long as necessary to complete this purpose

Purpose: Handling complaints

Data: Name and address details, delivery address, billing address, e-mail address, telephone number,
payment details, account number, order number, customer number, content of the complaint

Basis: Performance of a contract

Retention period: As long as necessary to complete this purpose

Purpose: Executing and managing billing

Data: Name and address details, delivery address, billing address, e-mail address, telephone number,
payment details, account number, order number, customer number

Basis: Performance of a contract

Retention period: As long as necessary to complete this purpose

MARKETING

Purpose: Performing direct marketing

Data: Name, email address, phone number, click behavior, interest in a product, social media account,
order history

Basis: Legitimate interest

Retention period: As long as necessary to complete this purpose

Purpose: Performing affiliate marketing



Data: Name, email address, phone number, click behavior, interest in a product, social media account,
order history

Basis: Legitimate interest

Retention period: As long as necessary to complete this purpose

Purpose: Performing social media marketing

Data: Name, email address, phone number, click behavior, interest in a product, social media account,
order history

Basis: Legitimate interest

Retention period: As long as necessary to complete this purpose

Purpose: Performing behavioural targeting

Data: Name, email address, phone number, click behavior, interest in a product, social media account,
order history

Basis: Legitimate interest

Retention period: As long as necessary to complete this purpose

Purpose: Sharing news letter

Data: Name, email address, phone number, click behavior, interest in a product, social media account,
order history

Basis: Legitimate interest

Retention period: As long as the customer agrees to the use of the above mentioned data to complete
this purpose

WEBSITE

Purpose: Use of website analytics

Data: Surfing behavior, user profile, location

Basis: Legitimate interest

Retention period: As long as necessary to complete this purpose

HOW DO WE OBTAIN YOUR PERSONAL DATA?
All personal data used by OUTER SPACE WRLD are provided by the customer.

WHAT ARE YOUR RIGHTS?

Under the European General Data Protection Regulation, you have a number of rights with regard to
your data and its processing, of which the following:

INSIGHT

You can view your own personal data at any time and change them in your account if necessary. If
you want to see the personal data have been registered from you at OUTER SPACE WRLD, you can
request access from OUTER SPACE WRLD.

MODIFY

If you want to make changes to your personal data, as registered by OUTER SPACE WRLD, and you
are unable to change them in your account yourself, you can request this from OUTER SPACE
WRLD. You can request OUTER SPACE WRLD to change, correct, supplement or delete your
personal data.



RESTRICT PROCESSING

You have the right to request the restriction or suppression of their personal data. This is not an
absolute right and only applies in certain circumstances. When processing is restricted, OUTER
SPACE WRLD is permitted to store the personal data, but not use it.

DATA TRANSFER

You have the right to obtain your personal data from OUTER SPACE WRLD. OUTER SPACE WRLD
will provide these in a structured and common form, which can easily be opened in other common
digital systems.

WITHDRAWAL OF CONSENT

In all cases where the basis for a certain data processing is your consent, you have the right to
withdraw that consent. This has no consequences for the past, but does mean that we may no longer
process these particular data in the future. It is possible that from that moment on OUTER SPACE
WRLD can no longer provide you certain services. A request to revoke consent can be sent to
info@outerspacewrld.com. OUTER SPACE WRLD will settle your request as soon as possible and in
any case no later than one (1) month after OUTER SPACE WRLD has received the request.

RECIPIENTS OF PERSONAL DATA

Personal data can be shared with:

- Processors

- Third parties involved in the performance of an agreement between you and OUTER SPACE
WRLDIt is possible that OUTER SPACE WRLD is obliged to provide your data to a third party, for
example on the basis of a legal obligation.

CAN THIS PRIVACY STATEMENT BE AMENDED?
This Privacy Statement can change. We therefore advise you to regularly read the Privacy Statement
for any changes.

WHO DO | CONTACT IN CASE OF COMPLAINTS AND QUESTIONS?

If you have any questions regarding this Privacy Statement or regarding the way OUTER SPACE
WRLD uses your data, you can contact us by email; info@outerspacewrld.com. If you have a
complaint about the way OUTER SPACE WRLD processes your data you can contact us via this
email address as well. In addition, you can also contact the competent national supervisory authority in
the field of privacy protection. In the Netherlands this is the Dutch Data Protection Authority.



